
 
 
 
 
 
 

February 2022 

 
To: All Active Employees, Non-Medicare Retirees, and Dependents, including Participants of the Oceanic Time 

Warner Retiree Plan and COBRA beneficiaries, of the Hawaii Electricians Health and Welfare Fund 
(HEHWF) 

 

From: Travis Umemoto, Administrator 
 

Re: New Pharmacy Benefits Manager (PBM) Express Scripts, Over the Counter (OTC) Covid-19 Test Benefits   
 

New PBM Express Scripts 
 

By now you should have received your Welcome Packet from the Fund’s new PBM Express Scripts.  The packet 

includes your new benefits cards as well as an application if you want to sign up to have your medication 
delivered to your home.  If you did not receive a Welcome Packet yet, if you may have discarded the packet by 

mistake, or if you have any questions on Express Scripts, please contact our office at 808-841-6169, Option 1 or 
Option 2. 

 

OTC Covid Test Benefit 
 

Free COVID-19 Test Kits Under New Governmental Programs 
Now you can get one set of four (4) at-home COVID-19 test kits for free. This is a government-sponsored 

program that’s available to all residential households in the U.S. Simply visit special.usps.com/testkits, fill in 

and submit the form, and the kits will be mailed directly to your door. 
 

You may also locate low or no cost COVID-19 tests in your community 
via https://www.hhs.gov/coronavirus/community-based-testing-sites/index.html 

 

Plan Coverage of COVID-19 Test Kits 
In addition to the above governmental programs, the Fund also now provides coverage for COVID-19 test kits. 

Under this benefit, which applies to COVID-19 test kits purchased on or after January 15, 2022, and through the 
end of the Coronavirus public health emergency period, the Fund will provide coverage for up to eight (8) FDA-

approved at-home COVID-19 test kits every 30 days for you and each eligible dependent that you purchase over 
the counter (OTC) for you or your family’s personal use. For example, a family of four can receive coverage under 

this benefit for up to 32 OTC test kits every 30 days. You will not be required to get a doctor’s order or an 

individualized clinical assessment. While the quantity limit applies to OTC at-home test kits purchased without the 
involvement of a health care provider, the Fund continues to cover COVID-19 tests performed by in-network 

health care providers without a quantity limit.   
 

The best way to utilize this benefit is to purchase OTC COVID-19 test kits at an Express Scripts network 

pharmacy. When you do this, your eligible test kit purchases will be directly covered at point of sale with no cost 
to you. Important Note!  For this method, you must take the COVID-19 test kit to the pharmacy 

register and show them your new Express Scripts Benefit Card.  Alternatively, you can purchase OTC 
COVID-19 test kits at a non-network pharmacy. However, if you do this, you will need to pay the full cost up 

front out of pocket and then submit a claim for reimbursement to Express Scripts and the amount that you are 
eligible to be reimbursed for will be capped at $12 per test (see following pages for claim form to mail.  If you 

registered for an account with Express Scripts, you may file a reimbursement claim online.  See instructions on 

the following pages).  Please do not submit reimbursement claims to HWMG, as they will be rejected.  
Any reimbursement claims for this benefit must be submitted to Express Scripts.  

 
Please do not stockpile tests so that they will be more readily available for those who really need them. COVID-19 

tests have expiration dates and stockpiling tests also may result in waste of unused tests. 
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




 

  





 




 
        

 
 
 

 


 





  

 

  



 

 

  

       

 

     

        
     



      

      

     

    

   











COVID-19 Over the Counter Online Reimbursement Instructions 

 

1) Log in to Express Scripts at https://www.express-scripts.com/login 

 

2) Register to set up your account if you haven’t already done so 

 

 
 

3) Click on the COVID-19 Resource Center 

 

 
 

 

 

https://www.express-scripts.com/login


 

4) Click on “Log in” to submit a reimbursement claim 

 

 
 

5) Click on “Start a Claim” 

 
6) You will need to have an image of your receipt to upload 

 

 
 

7) Answer the questions that follow 


